KENT INNOVATION CENTRE

An Engine of Growth

Developed jointly by Thanet District
Council and Canterbury Christ Church

University College, the Centre has been
established as part of Thanet District
Council’s strategy to regenerate Thanet
and the surrounding area.

For further information, or to discuss
occupancy, visit our website at
www.kentinnovation.co.uk

or call us on 01843 609280.
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Services

Licensees at Kent Innovation Centre are provided
with a comprehensive range of services, which are
included as standard in the licence fee. These
services include network infrastructure, business
rates and utilities.

Additional services, such as telephones, faxes,
postal and secretarial services, photocopying,
Internet access and e-mail are available at very

reasonable rates.

Standard
Central Reception:

To provide reception services
to visitors during office hours

Data: Catbe cable network throughout the
building to provide individual
LAN capability

Telephone: Voice-over-IP (VolP) telephony
infrastructure in place to provide each
licensee with DDI and a comprehensive
range of services

Gas: Central heating of all offices and
communal areas

Electricity: Lighting to all offices and communal areas

Water: Payment of rates

Rates: Non-domestic rates for building

Cleaning: Of all internal and external

Maintenance:

communal areas and windows

Of the building and car park

Lift: Giving access to the upper floors
for disabled people and for delivery
of larger and heavier equipment
Security: Electronic security system for the building.

Meeting Room:

Restaurant Facilities:

Security guard during office hours.
Evening and weekend security patrols

Use of a meeting room and presentation
equipment, which must be booked through
the reception office

Available from the Canterbury Christ
Church University College ‘Horizons Café’

Catering: Meetings can be catered for through a wide
range of menus available from reception
office

Seminars: Invitation to business/technology related

talks and seminars organised by the
centre for the licensees.

Further details of the Standard Services
at the Kent Innovation Centre can be accessed
at www.kentinnovation.co.uk



Telephony

All licensees are required to use the Centre’s telephony system.
Lines are provided to the centre via ISDN 30.

The operating system is a Voice-over-IP (VolP) solution that
also provides capabilities for analogue devices such as fax

2

e~ machines. This system requires only one cable to connect the
, telephone and the user’s PC to the network. Licensees will
wF therefore be restricted to Mitel VolP handsets, which can be

— purchased at competitive prices from the centre. Alternatively
licensees can hire handsets from the centre for the duration

of their occupancy. DDI (Direct Dial In) extensions are provided
with monthly invoices raised for line rentals and calls made.

Outgoing Postal Service
\ Reception staff will frank mail for a small service charge (cost

plus 10%). Recorded, registered and other special items will be

charged at cost plus 15%.
Kent Innovation Centre
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There is one collection daily from the centre at 4.30pm.
Mail must be delivered to the reception office by 4.00pm.

Secretarial Support

The centre can offer secretarial services to licensees that
includes word processing, personalised mailshots, reports,
spreadsheets and organisation of meetings, conferences and
exhibitions. Photocopying facilities are available in the centre’s
reception office.

Internet Access and Email Facilities
The centre provides high speed broadband internet access
for licensees and has two dedicated email servers.

IT Training Suite

A 12 seat IT training facility is available for hire, equipped with
PCs and printer. Each station is networked through a dedicated
server and has internet access.

Meeting Room

The centre has two meeting rooms for hire, which can
accommodate between 12 and 25 people.

Hire charges include the use of presentation equipment,
such as TV/Video/DVD and 42" plasma screen. The larger
meeting room has its own local area network, with each
delegate having individual power, network connection points
and internet access.

Further details of the range of Chargeable
Services at the Kent Innovation Centre can be

% accessed at www.kentinnovation.co.uk
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Detailed Building Layout

Kent Innovation Centre incorporates 45
workspaces, ranging in size from 10 to 104m?,
spread across two wings, on three floors.

Each space is fully serviced and ready for use, with lighting,
power and wideband data points. A fully fitted kitchen

is provided on each floor. The centre has a fully LAN Connect
200 cabling system to support IT and telephony infrastructure
and has installed a Cisco switched high-speed data network for
data transfer.

Ground Floor
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The Kent Innovation Centre Access to Business Support
- Stimulating innovation and technology

The Centre focuses on helping innovators to develop
ideas and turn them into commercial success stories
by providing:

« On-site business advice and mentoring
« Links with business support agencies

« Links with further education facilities

« Academic support from campus tutors
« Free publications and resources

New Purpose-Built
Facility

Based at Thanet Reach Business Park in
Broadstairs, Kent Innovation Centre (KIC) is a
new, £3.8 million purpose-built facility offering
high quality accommodation and professional
business support for high-tech and knowledge-
based companies.

‘ Close Links with
Higher Education

Situated adjacent to Canterbury
Christ Church University College’s
£7.8 million Thanet Campus, KIC
offers tenants all the benefits of a
direct working partnership with one
of Kent's leading vocational

High Quality Accommodation

universities:
« 45 serviced offices, ranging in size from

10 — 104m?, located on three floors,
equipped with power, lighting and
wideband data points

* Access to computing expertise
Technical help from
academic staff

« Security and cleaning services « Use of extensive campus library
resources

* Regular business-related
« Inclusive facilities, such as meeting seminars

rooms, security, car parking

+ Reception services

Flexible licence arrangements



